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MEETING HIGHLIGHTS

Updates on the APEC Services Competitiveness Roadmap (ASCR)

APEC GOS (Group on Services) Chair Ms. Krasna Bobenreith presented the progress and next steps in the implementation of the 
roadmap. 

At the outset, Ms. Bobenreith explained that the ASCR was built on consensus. While domestic regulation is essential, some policies 
were more burdensome than necessary. The key to the roadmap was to have good regulatory practice – coordination in rulemaking, 
transparency, public participation, regulatory impact analysis.

The ten-year (2016-2025) roadmap was aimed at:
      1.    Ensuringan open and predictable environment for access to services markets by progressively reducing restrictions to 
             services trade and investment 
      2.    Increasing the share of services exports from APEC economies in the total world services exports
      3.    Increasing trade in services so that the compound average annual growth rate in the region? exceeds the historic average of 
             6.8%, and 
      4.    Increasing the share of the services sector value-added in total APEC GDP so that it exceeds the global average

Towards these ends, ASCR outlined 14 areas for APEC-wide action. The Plan also provided for a mid-term review set by 2021. In 2017, 
the GOS was tasked to coordinate with stakeholders, including APSCo in the execution of the action items. A joint work plan and 
reporting framework was developed to facilitate collaboration and monitoring progress of the ASCR. 

Mr. Andre Wirjo of the APEC Policy Support Unit (PSU) added another feature of the roadmap which was the assigning of 
accountability to specific APEC fora. PSU’s role would be to work together with APEC on the statistics and indicators that would help 
in monitoring progress  – to assess how the situation has improved.

On having more collaborative work with the Coalition, Ms. Bobenreith said the GOS was open to suggestions. Public-private dialogues 
(PPD) would need more active involvement of the private sector to maintain the balance. Jane Drake-Brockman encouraged GOS to 
look at the coordinating role as an opportunity. She noted that the Roadmap also included individual action by member economies 
and assured the GOS chair that the Coalition members even in their individual capacities could be willing parties in the conduct of 
workshops on domestic regulations.

The Coalition posited that the roadmap needed more frequent reviews in order to monitor whether progress was being made 
across APEC and within individual economies. 
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APEC GOS has called on the group for more collaborative engagement. It was agreed that the matrix of the implementation plan 
would be shared with the APSC for inputs. The Coalition was also asked to be represented in GOS meetings.

APEC Internet and Digital Economy Roadmap

Ms Sulyna Abdullah, Chair of the APEC Ad Hoc Steering Group on the Internet Economy talked about services and connectivity in the 
context of the then draft APEC Internet and Digital Economy Roadmap. The draft work by the APEC Ad Hoc Steering Group identified 
11 key priority areas to respond to the challenges and seize the opportunities presented by new technology and innovation. The 
roadmap was being finalized particularly on pending issues about cross-border data flow and localization policies and frameworks.

The 11 focus areas were: development of digital infrastructure e.g. broadband, promotion of interoperability, universal broadband 
access, holistic government policy frameworks for Internet and digital economies, alignment of regulatory approach affecting the 
Internet, promoting innovation and adoption of new technologies, trust and security, cross-border data flows, baseline digital 
economy measurements, inclusiveness of internet and digital economy, facilitation of e-commerce and digital trade.

Ms. Abdullah also stressed the need for collaboration in responding to the rapid developments in internet-based technology to 
promote a regulatory approach that could provide appropriate prudential oversight, legitimate consumer and security protections 
while enabling the flow of trade-related data in the context of an increasingly digitalized world. She added that with the environment 
of the internet age, we could not control anything, thus, regulations should just enable and protect. In the same way, businesses 
need to move forward quickly and cohesively as transactions move across borders.

The chair of the APEC Ad Hoc Steering Committee concluded with a call for APSCo to support the APEC Internet and Digital Economy 
Roadmap, and to encourage respective senior officials towards developing APEC’s digital economy.   

Services in international fora

Mr. Ho Meng Kit, Chief Executive Officer of the Singapore Business Federation, a Coalition member, described services discussion 
in various fora. He acknowledged the challenges to services liberalization noting not much progress had been made at the WTO. 

Meanwhile on the ASEAN front, some developments were to be expected especially with Singapore being the chair of the ten-
member bloc for 2018. The ASEAN trade in services agreement (ATISA) was slated to be finalized in 2018.  

Recognizing that the services sector by nature was politically difficult to work on, the APEC work on the new services agenda and on 
the roadmap was commendable. Mr. Ho, also representing the APEC Business Advisory Council (ABAC) said that ABAC was committed 
to providing support. He believed that public-private sector dialogues (PPDs) should be institutionalized and made more regular 
as a platform for policymakers and private sector rrepresentatives to come together to talk about services competitiveness and 
broader issues of the Internet economy. He added that discussion of services should be intensified, and focused towards inclusion, 
development of MSMEs and job growth.

Mr. Eduardo Pedrosa, Secretary General of the Pacific Economic Cooperation Council (PECC) echoed Mr. Ho Meng Kit’s comments. 
He added that the conversation in services should involve a whole range of things from education, finance, health, environment 
and the digital economy. He stressed the importance of capacity building, and suggested that the private  sector could assist in 
guiding the government to areas where capacity building would be needed to help implement the APEC Services Competitiveness 
Roadmap. 

Asia Pacific Services Coalition’s strategies and next steps

The Coalition acknowledged the value of having the general meeting held side-by-side the APEC Public-Private Dialogue that was 
successfully organized with the assistance of the Malaysian Services Providers Confederation. The attendance of APSC members 
was optimized having also participated actively in the PPD. It likewise opened the meeting to government delegates which was a 
welcome development.

The group stressed the importance of having close coordination with institutions such as ABAC. Sharing of information and 
collaboration on certain issues would be critical especially in providing business inputs and encouraging implementation of the 
competitiveness roadmap. While they may have different dynamics, ABAC and APSC share the same goal of promoting increased 
services trade and investment in the region.

The Coalition also considered it had a larger role to play in the services agenda – guiding the direction, influencing and monitoring 
the outcomes. Although in its infancy, one of the strengths of APSC which had been demonstrated at the APEC PPD, was its unique 
ability to be an active translator and policy interpretor of what industries need and what businesses want.  It was agreed that APSCo 
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would be more active in engaging with partners and stakeholders and vocal in providing inputs to the services dialogues and 
initiatives.

To further build the APSCo brand and establish it firmly as the voice of the services sector in the region, the group agreed to continue 
to work very closely with ABAC, and other key partners such PECC, PBEC, and APEC. The key would be to develop coherent, clear and 
specific recommendations, to effectively communicate and implement proposed plans of acttion, in order to harvest quick gains in  
implementation of the ASCR as well as longer-term sustainable outcomes.

The next agreed steps of the group were the following: 
       (1) letter to the outgoing APEC SOM chair expressing appreciation for the priority given to services during 2017
       (2) letter to the incoming SOM chair to renew APSC’s commitment to the services agenda 
       (3) media release on the successful PPD and APSC key points and recommendations
       (4) APSCo input to the Matrix developed by GOS and ABAC
       (5) development of a coalition action plan, including active support for an APEC PPD on services in 2018.

For the next general meeting, a number of options were presented.   The Australian Services Roundtable raised the idea of hosting 
the Coalition around April 2018 in Australia. The Indonesia Services Dialogue expressed interest in organizing or co-organizing the 
next general meeting if a date later in the year was chosen. Meanwhile, the US Coalition of Service Industries invited the members 
to the Global Services Summit that would be held in Washington DC on October 17, 2017.
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Representatives    Organization
1. Ts Choo Kok Beng

Malaysian Services Providers Confederation, Malaysia2. Dr Cheng Sim Chew  

3. Dr Tan Yoke Sing 

4. Jane Drake-Brockman

Australian Services Roundtable, Australia5. Kaaren Koomen

6. David Parsons (IIT)

7. Yerka Yukich Loren Sociedad de Fomento Fabril de Chile FG, Chile

8. James Jui-Long Liu

Taiwan Coalition of Service Industries, Chinese Taipei

9. Patrick Po-Chi Lin

10. Nadia Nai-Dih Lin

11. Pei-Ju Yu

12. Jia-Ru Li

13. Yu Hsin Liang

14. Tsui-Yee Ling

15. David Dowell Hong Kong Coalition of Services Industries, Hong Kong, China

16. Tauffik Taufiqurrahman

Indonesian Services Dialogue, Indonesia17. Devi Ariyani

18. Angga Antagia

19. Catherine Beard Business NZ, New Zealand

20. Chey Scovell Business Council of Papua New Guinea, Papua New Guinea

21. Arturo Field Lima Chamber of Commerce, Peru

22. Bill Luz
Philippine Services Coalition, Philippines

23. Patrick Chua

24. Ho Meng Kit

Singapore Business Federation, Singapore25. Joanne Gao

26. Maria Esperanza Alconcel

27. Christine Bliss Coalition of Service Industries, US, United States

28. Ms. Bonnie Rivendell ABAC Australia Secretariat

29. Deborah Biber PBEC (Pacific Basin Economic Council)

30. Eduardo Pedrosa

PECC (Pacific Economic Cooperation Council)31. Zakiah  Kassim

32. Ms Justine Lan


